
Passive, Aggressive, & 
Assertive Communication 

Understanding Communication 
Styles 



Passive 

Exhibit poor eye contact and  often have a 
slumped body posture 

Tend to speak softly or apologetically 

Avoids conflict at all costs  

Fails to express their feelings, needs, 
or opinions 



Passive 

Verbal 
Cues 

“I don’t know.” 

“Whatever you 
think.” 

“You have more 
experience than 
I.  You decide.” 

“I’ll go with 
whatever the 

group decides.” 

“I don’t care.  It 
doesn’t matter 

to me.” 



Passive 

Passive 
Communicators 
Often Feel . . .  

Anxious 
because life 
seems out of 
their control  

Depressed 
because they 
feel stuck and 

hopeless 

Resentful (but 
are unaware of it) 
because their 
needs are not 

being met 

Confused 
because they 
ignore their 

own feelings 



Aggressive 

Have piercing eye contact and an overbearing posture 

Don’t listen and interrupt frequently 

Speak in a loud, demanding, and overbearing voice  

Use humiliation to control others by being critical, blaming, 
threatening, or attacking others 

Try to dominate others 



Aggressive 

Verbal 
Cues 

“It’s going to 
be my way 

or not at all.” 

“You’re just 
stupid if you 
think that will 

work.” 

“Don’t ask 
me why just 

Do IT! 
 “It’s all your 

fault.” 

 “You owe 
me.”  

 



Aggressive 

Aggressive 
Communicator 

Often  . . . 

Alienate 
themselves and 

others 

Blame others 
instead of 

taking 
responsibility 

for themselves 
Generate fear 
and hatred in 

others 



Aggressive 



Passive-Aggressive 

Use subtle sabotage to get even 

Use facial expressions that don't match how they feel - i.e., smiling 
when angry 

Have difficulty acknowledging their anger 

Mutter to themselves rather than confront the person or issue 

Often uses sarcasm. 

Behaves passively to people’s face, then aggressively when they are 
not around.   



Passive-Aggressive 

Verbal 
Cues 

“I love your hair.  Most 
people probably can’t 
even tell it’s a wig.” 

“I hear what you’re 
saying, and I wouldn’t 
want to make waves, 
so I’ll do what you say 
even though someone 
will probably get sued.” 

To your face, 
“Sure I will do it.”  

But then they 
never show up! 



Passive-Aggressive 



Assertive  

Stand up for their rights and do not allow others to abuse or 
manipulate them  

Have good eye contact, relaxed body posture and speak in a 
calm and clear tone of voice 

Communicates respect for others and listens well without 
interrupting 

State needs and wants clearly, appropriately, and respectfully 



Assertive 

Verbal 
Cues 

I realize I have 
choices in my 

life and I 
consider my 

options.  

I speak clearly, 
honestly, and to 

the point.” 

I can’t control 
others but I can 
control myself. 

I place a high 
priority on 
having my 

rights 
respected. 

I respect the 
rights of others. 

I’m 100% 
responsible for 

my own 
happiness.” 



Assertive Behavior 

This is what I 
think 

This is 
what I 
feel 

This is 
how I see 

the 
situation 

Person 
expresses 

their feeling 
and opinions 

without 
dominating, 
humiliating, 

or degrading. 



Aggression 

When is 
Aggression 

Appropriate?  

In an emergency 

When there is not 
time to spend on a 

compromise. 

When your opinion is 
based on several 

facts, you therefore 
KNOW you are right, 
and there is not time 

to utilize 
assertiveness skills. 



Passive 

When is it 
okay to 

be 
Passive: 

When the results of 
pushing the issue 

would cause 
problems that 

outweigh the benefits.  

When issues are 
minor. 

When there is a 
power differential that 

is not in your favor 
and the other party is 

getting agitated by 
your assertiveness. 

When the other 
individual’s position is 
impossible to change.  

(E.g., the law). 



Who is Passive, Aggressive and Assertive?  


